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St. Thomas’, Springdale
Congregational Survey, Fall 2022

The following data offers a demographic overview of the survey’s 38 respondents.

DEMOGRAPHIC DATA

NOTES:

Based on those who responded to this survey, the age demographic at All Saints’ is slightly younger than that 
of a number of other congregations in the Diocese of Arkansas. A breadth of generations are represented. This 
diversity is a strength, promoting flexibility and resilience within the community as challenges arise. This age di-
versity is also evident in the employment statistics on the following page. Also, the fact that a significant majority 
of the respondents attend church weekly might suggest that St. Thomas’ has a polarized culture of parishioners 
who are either very involved or minimally involved. How might St. Thomas’ balance that dynamic? How might it 
encourage more from some and less from others?
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NOTES:

Retired

Employed
full-time

Reported travel distance from the church suggests that St. Thomas’ worshiping demographic is not necessarily 
reflective of its neighborhood. This is not an uncommon statistic among Episcopal churches. However, it is worth 
exploring what efforts could be made to reach out to those living within one mile of the church. Also, many 
parishioners live within 5-9 miles of the church. St. Paul’s, Fayetteville is just over 8 miles away. Parishioners 
are choosing St. Thomas’. What is St. Thomas’ unique identity when compared with the other congregations in 
NWA. How do you articulate this in conversation?
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St. Thomas’, Springdale
Congregational Survey, Fall 2022

“Every organization naturally gravitates towards certain areas of interest. How would you 
evaluate the level of energy in your congregation for the following topics?”

MINISTRY DATA

NOTES:
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NOTES:
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NOTES:
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NOTES:

Respondents report that St. Thomas’ has a lot of energy in three areas: fellowship, caring for church members, 
and worship. Efforts made by the church’s leadership to strengthen ministries in these areas will likely be met with 
strong support. “Going with your strengths” may also influence energy in other ministry areas. For example, more 
chili cook-offs may build relationships that strengthen ministry to singles. It is notable that these strength areas 
are internally focused, which may be an insight into why numerical growth has been sluggish in recent years.

The state of ministry areas with a moderate level of energy (evangelism, community outreach, Christian educa-
tion, ministry to families, ministry to seniors, spiritual growth, caring for the poor, music ministry, welcoming vis-
itors, and financial stewardship) ought to be explored further. It could be that people find these areas important 
and in need of attention, or that things are fine as they are.

There are three areas of ministry that stand out has having no energy: global mission support, ministry to youth, 
and ministry to singles. Given the AI results, an increased effort to minister to youth is greatly desired. This is not 
a current strength of St. Thomas’, however, so significant changes (staffing, programming, etc.) will need to be 
made to develop this ministry.
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St. Thomas’, Springdale
Congregational Survey, Fall 2022

Having clear expectations of your priest leads to a trusting, productive relationship. Among 
the options presented, these are the skills and traits respondents selected.

PRIEST DATA

NOTES:

well educated and intellectually 
challenging

warm, friendly, and gregarious

St. Thomas’ seems to value a priest who is warm and approachable but is also a visionary leader. St. Thomas’ likely 
has parishioners willing to “get things done,” but desires a priest who can focus, set clear priorities, and inspire 
members to carry out the mission of the church. It is important to remember that a priest cannot be all things to 
all people, and attention must be paid to setting realistic expectations of one another in ministry endeavors. For 
example, inspiration for ministry requires strong preaching skills. Might members be willing to encourage more 
lay-led pastoral care, for example, to allow the priest to spend more time on his or her sermons?
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Expectations of a Rector

1. Helps us develop a strong outreach into the community.
2. Works with the vestry in setting the church’s vision.
3. Is energetic and charismatic in worship.
4. Helps us develop more programs for members and visitors.
5. Helps us develop strong vestry and lay leaders.
6. Makes it a priority to visit church members.
7. Focuses primarily on the worship service.
8. Helps us develop small groups.

NOTES:

good at 
stirring
things up

good at 
calming 
things 
down

a more 
eclectic and 
ecumenical 
theology

an orthodox 
view with 
regard to our 
denomina-
tional tradition

Most congregations in the diocese of Arkansas that have taken this survey recently have indicated a desire for a 
priest who is “good at calming things down.” It is notable that St. Thomas’ respondents want one who is “good 
at stirring things up.” In line with this desire is the expectation of a rector to help “develop a strong outreach.” St. 
Thomas’ seems poised to make a make a dynamic impact on its community, which will likely require some change 
in how it is currently used to doing ministry. This desire for energy and change will likely be an attractive quality as 
St. Thomas’ begins to look for rector candidates.
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St. Thomas’, Springdale
Congregational Survey, Fall 2022 ADDITIONAL DATA

NOTES:

the way members minister to 
one another?

major improvements are needed

we need to spruce things up

our facilities are in good shape

The focus on a desire for “growth in spiritual depth” is a nice complement to the desire to be “twice as large” in 
three years. While strategical congregational development efforts are important, enduring numerical growth is a 
byproduct of a congregation’s deep spirituality. 
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